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Newsletter

The NPDA recently conducted a survey among its members to determine interest 
about future events. We thank all those that took the time to complete the survey.  
This gives the executive important direction in planning future events and allocating 
adequate resources to events which are valued by our members. An executive 
summary follows:

Holiday Party:   
The annual holiday party has experienced shrinking attendance over the past few 
years until being ultimately cancelled last year.  When members were anonymously 
polled regarding their likelihood to attend such an event, 65% indicated they would 
not.  As such, the decision not to hold such an event is easily justified.

Staff Appreciation Night

Continued on page 3
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Niagara Peninsula Dental Association Newsletter

Disclaimer:  The NPDA does not support or endorse any products or services advertised in this newsletter.  
Dentists are encouraged to research those products and services and make a decision based on their own 
findings.  For additional information  please contact  Tony Pasquale.

Editor:
Digital Layout:
Mailing Address:

Website:

Reza Rastegar
Ontario Dental Association
N.P.D.A.
P.O. Box 29037 - 125 Carlton Street
St. Catharines, ON L2R 7P9
www.npda.ca

The Niagara Dental Association Newsletter is published at regular 
intervals from September through July.  Suggestions and comments 
are most welcome.  Please include your name, address and tele-
phone    number.  Each letter must be signed by the writer.  Submis-
sions via email are greatly appreciated.  The editors reserve the right 
to edit any letter for publication reasons.
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Continued from page 1
NPDA History  

The NPDA has been around for 70 years.  How long 

have you been a member?  We are looking for copies 

of old photographs and documents from over the years to 

add to our achieves and share with members.  If you have 

any old photographs, newsletters (pre-2005), or other 

documents of NPDA events or dentists in general, please 

consider sharing and achieving them.  Contact NPDA Historian 

Daryl Smith at dsmith2006@dents.uwo.ca or 905-650-6491.    

Members were even more decisive regarding their likelihood to 
attend a Staff Appreciation night.  70% of respondents indicated 
they would not attend.  As such, the Staff Appreciation event 
will also not move forward this year and we can channel the 
effort and expense associated with providing such an event to  
other endeavours.

Other CE events.
When asked for direction regarding future CE events, the members 
were also clear.  They wanted to learn more about Medical 
Emergencies, Oral Pathology and Prosthodontics.  Knowing this, 
the 2019-2020 program can be designed with Core 1 programs 
in these areas to satisfy the interests of our members.

Lastly, when asked about their attitude towards attending Niagara 
Public Health- Naloxone training, more than half of our members 
expressed that they would be interested.   As such, we will work 
to make this happen.

It is particularly helpful for the executive to have a pulse on what 
our members want.  Thank you again for participating in the 
survey.   We plan to have another survey in the future and hope 
you will share your voice on how to improve the NPDA and make 
it even more awesome than it already is.  

To the future,

Peter Fritz

Calling all Pack Rats!!
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Letter to the Editor

I read with interest your incoming President’s message and it 
made me reflect on what I see trending in our profession.  Like 

many trends rather dubious thought processes seem to be gaining 
“steam”. Unfortunately, they appear to be going down tracks 
that will inevitably derail much of the respect that our profession 
has enjoyed.  If VUCA is defining every industry then we as a 
profession will have to respond appropriately as the inevitable 
volatility, uncertainty, complexity, and ambiguity unfolds.

In order to respond to any challenge, I believe it is necessary to 
have as much background information about the problem as we 
can gather so that we are able to creatively develop a solution.  At 
a time when the number of potential procedures we are capable 
of performing is increasing exponentially it appears that we are 
losing sight of why these procedures are necessary in the first 
place.  If the fundamentals are forgotten how can we adequately 
respond to the ever-changing demands of our patients and 
careers?  The answer I believe is three-fold.

First, we must recognize that the nature of our care will evolve to 
make us part of an overall integrated health team.  Recognition 
of oral health and its impact on systemic health will form a 
cornerstone of   best care practice for our patients.  In addition, 
our profession will be expected to provide improved screening 
for systemic illness. This will require better knowledge of how 
our patients function in their day-to-day lives.  Our knowledge 
of the masticatory system must include examinations that record 
information about overall supporting tissue condition, speech, 
mastication, swallowing, bruxism, temporomandibular function, 
respiration, sleep, and esthetics as well as the health of the teeth 
themselves.  This information should be completed prior to any 
non-emergency intervention and our therapies should address 
disorders of these conditions in a logical, planned sequence that 
considers the person as a whole, not a series of procedures to be 
completed.  In this way our results will be predictably more stable, 
comfortable and serve to enhance the quality of our patient’s 
lives.  Randomly fixing caries and filling spaces should not be the 
ultimate goal of our profession. 

Secondly, we must seriously look at the commercialization of our 
educational system.  With so many corporate influences affecting 
research protocols and the resulting “scientific” papers we risk 
increasing uncertainty in our treatments.  Continuing education 
programs are also heavily prejudiced by sponsor funds and tend 
to be short (and expensive) with little context being offered on 
how to integrate the procedures into overall lifelong care for 
our patients.  It is essential that we step back and look at proper 
diagnosis and interdisciplinary treatment planning at all levels 
of our educational system.  Every patient must have their care 

individualized, which requires specific protocols that glean 
the necessary information prior to initiating our therapies.  
We can look to many other countries including Austria and 
Switzerland for evidenced-based information on how to teach 
and implement these skills.

Thirdly, we have to recognize that all of us work in a business 
that can only be successful if we provide a service that is valued 
by our patients.   This can only happen if we approach our 
business in an ethical manner.  Honesty and integrity with 
ourselves, our teams and our patients are necessary to reach 
ultimate success. 

To summarize I believe a rethinking of the current myopic 
approach to care (procedure by procedure and how much did 
I bill today) to a patient centric focus with excellent lifelong 
treatment planning can only serve all parties well.  Our 
businesses (and profitability), our teams and our patients will 
be healthier with this mindset. If VUCA (Volatility, Uncertainty, 
Complexity and Ambiguity) is our future reality then we need 
to step back now and revisit why and how we do everything.

Dr. Ian Tester
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NPDA Golf Day Takes a ‘Bite out of Oral Cancer’

On June 15, 2018, Niagara Dentists and industry reps 

gathered at the fabulous Legends of Niagara Golf course 

for great day of fun, competition, comradely and to support a 

worthwhile cause.  Thanks to a great attendance, solid sponsorship 

and great job from members Todd Watts and Reid Turner, the 

tournament featured a whole host of benefits to those attending.  

For one low fee, entrants were treated to a wonderful buffet lunch 

and dinner, snack bag, round of golf with cart and a fabulous 

prize.  If that wasn’t enough, this year also featured a golf shirt 

highlighting our fundraising goal to take a bite out of oral cancer.  

Not including fundraising on the course, we were able to present 

the Canadian Cancer Society with a cheque for $7500.   

The tournament features teams of four, either entered as a team of 

joined up by the organizers.  As usual, play is based on a scramble 

(some say “best ball”) format where the best shot of the group 

is selected.  This speeds up play and makes the grand old game 

more enjoyable for novice or beginner golfers.  Fun holes are 

added to highlight individual achievements  such as closest to the 

hole, longest drive and closest to the keg of beer!!

The weather was favourable, the food was fantastic, the drinks 

were cold, the course was in great shape and everyone enjoyed 

themselves.  The NPDA golf day is an enjoyable way to mark end 

of a NPDA year before breaking for the summer season.  Many 

thanks to all our sponsors and to Todd Watts and Reid Turner for 

organizing and hosting such a wonderful event.

Closest to the Hole winner Kevin Boyce stuck it close  

on Hole #7

Congratulations to the other winners:

Putting Contest: Shane Watts

Longest Drive: Mike Pellegrin and Christine Bush

Closest to the Keg: Mike Bromstein and Leslie Sanderson

Closest to the Pin: Lisa Holman, Christine Bush, Kevin Boyce, 

Craig Deck and Mike Pellegrin

HOLD THE DATE!! 

FRIDAY, JUNE 14TH, 2019

You are not going to want to miss NPDA 
Golf Day 2019.

Look for the article on the NPDA golf campaign “Take the Bite 

out of Oral Cancer” to be featured in the December issue of 

Ontario Dentist.

Congratulations to the team with the lowest score:  
Michael Bromstein, Andrew Zenti, Dave Bromstein and Ben Merrit.
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NPDA Business Meeting Welcomes New Dentists and New Ideas

O n September 20, 2018, NPDA members gathered at 

a new location to kick off the 2018/19 session.  Held 

at the beautiful St. Catharines Golf and Country Club ballroom, 

newly installed NPDA President Peter Fritz outlined the year ahead.  

As technology changes so quickly in every aspect of our world, Dr. 

Fritz explained that there would several changes ahead, all aimed 

at delivering value to the members as efficiently and effectively as 

possible.  From online member surveys to emailed CE certificates, 

the NDPA is looking for ways to embrace the technology of today.  

Dr. Fritz also had the privilege in welcoming two new NPDA 

members in attendance, Drs. Amika George and Angela Lin.  

After a delicious meal, the presentations began with Dr. Peter 

McDermott.  He explained to the members that he is part of a 

committee aimed at addressing the opioid crisis called OPENN 

(Overdose Prevention and Education Network of Niagara).  If 

there are any dentists interested in obtaining a naloxone kit and 

corresponding training, he could look into providing this benefit.

Tara Wincott and Gloria Morris from the Dental department of 

Niagara Public Health were invited to introduce themselves and 

provide an update.  Always looking to strengthen their relationship 

and establish communication with the dentists of the Region, Tara 

and Gloria were pleased to announce the introduction of a new, 

dental-specific, electronic newsletter for any interested dental 

professional.  Following a the success of a similar newsletter 

project with physicians, Public Health is very interested in the 

type of topics we would like to hear more about.  So look for 

an email from the NPDA inviting you to sign up for this valuable 

service.  One of the topics of great interest at this time will be that 

of infection control.  Public Health was very impressed with the 

turnout and interest at the last IPAC meeting held January 2018 

at Club Roma and are planning on hosting a follow-up session  

in 2019.

Next, Leeza Kristalyn, Jennifer Karnay and Michelle Thibault from 

Niagara College spoke about the opportunities for dentists at the 

Niagara College dental assisting program.  Based on high demand 

from students and patients plus a great reputation throughout 

Ontario, the dental assisting program at Niagara is expanding and 

there will be a need for clinical dentists.  Every Friday between 

January and April, the college runs their restorative dental clinic 

seeing local patients for routine fillings and extractions.  Dentists, 

while providing real dental services, expose the students to their 

first practical chair-side experiences.  A competitive honorarium 

is paid to the dentists but the real value comes from meeting 

new people, new challenges and the satisfaction of making the 

Niagara a center for well-trained dental assistants.  For anyone 

wishing further information they should call the dental clinic 

directly at 905-735-2211 X7758.

Another opportunity for dentists in Niagara was brought to 

the groups attention by Coletta McGrath, Executive Director of 

Quest Community Health Centre.  Located on Queenston St, 

across from the former St. Catharines general hospital, Quest 

serves priority populations with a multi-discipline approach.  

Access to dental care is still a big problem in Ontario, due to 

a myriad of problems such as people feeling marginalized or 

mental health issues, to name just a few.  At Quest, clients 

can access more than just a filling as there is a whole team 

of health-care professionals and social workers to help them 

get back on track.  Survey after survey indicates that dental 

care is one of the biggest problems facing Quest’s clients so 

several years ago they made a tremendous effort to set-up a 

dental clinic to greatly enhance the services they offer.  As a 

result, Quest is always looking to dentists with big hearts that 

want to use their unique skills and training to truly give back 

to the community.  Any interested dentist should go to www.

questchc.ca or phone 905-668-2558 ext. 223.

Finally, a very special guest was introduced; the Mayor of 

Pelham, Dave Augusyn.  This was appropriate timing for Mayor 

Augusyn as he is now focusing his career on Regional politics, 

the level of government where our local dental programs 

are administered.  He recently became aware at how low 

the compensation to dentists is for the various government-

sponsored dental plans.  In addition, he wants to explore a 

comprehensive dental program for low income seniors. 

Clearly, there is a great many endeavours happening outside 

your clinic walls.  The NPDA encourages you to get involved in 

some way, either in the community or the NPDA itself.  With so 

many tools at our fingertips, make sure to take the effort to stay 

current on dental issues in Niagara this coming year. 
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NPDA Business Meeting Welcomes New Dentists and New Ideas

The speaker line-up from the NPDA Welcome Business Meeting.  From L to R:  Peter Fritz, NPDA President.  Jennifer Karnay,  
Michelle Thibault and Leeza Kristalyn from the Niagara College Dental Assisting Program.  Coletta McGrath, Executive Director of  
Quest Community Health Centre.  Gloria Morris and Tara Wincott from Niagara Public Health.  Dave Augusyn, Mayor of Pelham.
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Niagara Public Health Dental Newsletter

Keep up to date on what’s happening in the Region by subscribing to the 

Niagara Public Health Dental Newsletter.

This concise, electronic report is set to be emailed to registered dentists quarterly and includes information 

 on relevant, local topics such as:

 - Government programs such as Healthy Smiles Ontario

 - Infection control updates

 - Trends in Niagara

 - Free workshops and resources on a variety of topics

 To subscribe, simply go to www.niagararegion.ca and type ‘dental newsletter’ in the search bar.

ARE YOU IN THE LOOP?? 
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2018-2019 NPDA Event and Lecture Series

November 16, 2018 8:00 am - 2:00 pm

Clinical Oral Pathology Review and 
Special Patient Care - The Mind and  

the Mouth: Impact of Psychiatric  
Illness on the Individual and Dental 

Management Considerations  
Category 1 - 6 Credits

Dr. David Clark
St. Catharines Golf 
and Country Club

January 18, 2019 8:00 am - 2:00 pm
Surgically Facilitated  
Orthodontic Therapy 
Category 2 - 6 Credits

Dr. George Mandelaris
Chicago, Illinois

St. Catharines Golf 
and Country Club

April 26, 2019 8:00 am - 2:00 pm
Apical Surgery and  

Wisdom Tooth Extraction
 Category 2 - 6 Credits

Dr. Malene Hallund
Copenhagen, Denmark

St. Catharines Golf 
and Country Club

May 30, 2019 6:00 pm Business Dinner Meeting  
Category 3 - 3 Credits

Dr. David Stevenson, 
ODA President

St. Catharines Golf 
and Country Club

DATE TIME EVENT/TOPIC PRESENTER LOCATION

New NPDA Members 

• Dr. Amanda Chan

• Dr. Michael Coyne

• Dr. Amika George

• Dr. Aaron Langdon

• Dr. Angela Lin

• Dr. Venus Marwah

Dr. Azimi Parekh
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The NPDA would like to wish everyone a

Happy Holiday Season


