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Dr. Peter Fritz

Newsletter

Dentistry is…Joyful

We should never lose sight that Dentistry is Joyful.  The ability to help patients smile 
with confidence, take away pain and restore function is truly an amazing service to 
offer.  It’s easy to get caught up in the stress of day to day practice, however, at the 
end of the day we exist to help other human beings.  One of the discussions I love to 
provoke as a specialist is asking patients how they feel about dentists.  

“I don’t like dentists” is the usual reply.

“How about your dentist?”  I ask.

“Oh, I love my dentist, she’s awesome.”

It seems to me that the relationship patients have with their dentist is seen in a 
different light than that which shines on our profession in general.  

Why is that?

Perhaps it is the distrust that is created through messaging to the public by way of 
obnoxious and aggressive advertising campaigns.  It’s well known that advertising is 
a tax you pay for providing an unremarkable experience.  The golden rule can never 
be replaced by a large billboard.  It’s just not a sustainable strategy.  It does not give 
anyone joy.  

What is joyful is the relationships we develop with patients through caring, sincere 
and genuine professionalism and offering the services we are truly the best at.  What 
is joyful are the relationships we develop with our team members who form our 
daytime families.  By providing leadership which continuously encourages others to 
find their best self, our society advances.  

What is joyful is participating in the community through outreach and volunteering.  
We are blessed as dentists to be able to impact others outside of the dental office.  
Never underestimate the power of this.   

What is joyful is belonging to organized dentistry such as the NPDA.  Being able to 
network and relax among colleagues is an effective antidote to the stress which is 
inevitably created by the responsibility we have as clinicians and leaders.  We look 
forward to welcoming you to the next NPDA event, which in addition to excellent 
content, provides a valuable opportunity for you to experience the joy of being part 
of a special profession.

“ You are stronger than you seem, braver than you believe, and smarter than you 
think you are.” 

Christopher Robin - Winnie the Pooh, A.A. Milne.
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On the evening of September 12, 2019, the 2019/20 NPDA 

year kicked off with the annual welcome dinner held at 

beautiful White Oaks Resort.  This first of two business meetings 

on the schedule is open to all area dentists regardless of NPDA 

membership.  Always a great opportunity to meet with colleagues 

and catch up on summer happenings, the meeting is important 

to introduce the new NPDA executive and promote the upcoming 

events.  Due to some changes in the normal progression of the 

current executive leaving a vacancy at the president’s position, 

Peter Fritz has generously accepted a most deserved nomination 

amongst the executive to stay on as President for another term.  

Not only does this fill this much needed vacancy but it allows 

the proper time to develop the upcoming executive team and 

provides some continuity to the many initiatives that have 

commenced over the last year.  The membership in attendance 

was quick and energetic to show their approval of this decision.

After introducing the executive and program, Dr. Fritz outlined 

how being an active member in the NPDA can help area dentists 

navigate their careers in an ever-changing and complex world.  

Making the NPDA a more efficient and effective organization to 

best serve the membership is not unlike a dental office always 

adapting to best serve it’s patients.  As scary to some as it may 

be, Dr. Fritz put things into perspective by reminding the group 

that the pace of change we feel will never be as slow as it is today!  

Even more concerning is how the experts in a field have seemed 

Doug Carroll from Meridian spoke on using business corporation taxation to maximum benefit

to change from scientists, to academics, to media experts and 

now to ‘Becky on Instagram’!!

One of the ever-changing challenges that dentists should 

always be at least vaguely aware of is that of taxation.  To speak 

on the topic, the evening’s major sponsor, Meridian Credit 

Union, invited Doug Carroll from Toronto, who holds a Master 

of Laws (LLM) degree with a specialization in taxation.  Doug 

provided both an overview and some very detailed information 

on corporatization and tax planning.  He showed how recent 

changes to Professional Corporations by the Federal Liberals 

regarding passive income and income splitting have reduced 

many of the benefits of incorporation.  As many dentists have 

been incorporated for some time now, Doug also spent time 

discussing the ultimate withdrawals, unwinding and transfer 

of a Dental PC.  For some, the detailed breakdown of taxes 

on various types of corporate investments can quickly get out 

of their comfort zone, but it can be a worthwhile reminder to 

surround ourselves with a team of good professionals to help 

in these areas. 

The NPDA would like to thank Meridian for sponsoring  

this event.
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O n June 14th, 2019, NPDA members, guests, volunteers, 
and sponsors gathered at the scenic Legends of Niagara 

Golf course for another great day of fun, competition, comradely 
and to support the NPDA’s ongoing campaign Take the Bite Out 
of Oral Cancer. Thanks to a great attendance, sponsorship and 
a great effort from members Todd Watts, Reid Turner, and all 
their volunteers, the tournament was great success and donated 
$15,000 to The Walker Family Cancer Center at Niagara Health.

Attendees were treated to a wonderful BBQ lunch sponsored by 
RBC Dominion Securities, a great buffet dinner sponsored by TD 
Wealth’s Linda Dal Bianco and Straumann’s David Ould, and many 
rounds of beverages thanks to the sponsors of TD Commercial 
Banking and Medicom. Golfers also received a Polo shirt provided 
by the event sponsors of Scotia Bank and Viola Salter Group, a 
lunch bag filled with snacks provided by Dr. Robichaud at Niagara 
Rhinoplasty, a round of golf with cart and a fabulous prize at the 
end of the evening.

Thanks to volunteer Jillian Treadgold from Niagara Health 
Foundation that persuaded many golfers to buy much needed 
$5 Mulligans in support of the Niagara Health Foundation. And 
Thanks to all that purchased “Paint-a-Paddle” to benefit ALS.

The weather was favourable, the food was fantastic, the drinks 
were cold, the course was in great shape and everyone enjoyed 
themselves. The NPDA golf day is an enjoyable way to mark end 
of a NPDA year before breaking for the summer season.

Congratulations to this years winners:

Tournament winners with a score of -12: Michael Bromstein, 
Bryan Stein, Lorne Hansen, & Ryan Whitelaw. Each received a 
Garmin GPS watch. At a close 2nd place with a -11 score: Dave 
Mossop, Robert Bizley and Adam Tenaschuk. Each received a 
pair of golf shoes to perhaps help them win the tournament this 
upcoming year!

Closest to the Hole winners:  Linda Dal Bianco, Ryan Whitelaw, 
Dave Mossop, Avesta Hojabrzadeh, and Joe McCallum.

Hole in One winner: Unfortunately there was no winner of the 
$25,000 RBC prize but Chris Nicolson did win himself a nice 
Taylor Made golf bag.

Putting Contest: Reigning champion Shane Watts once again 
displayed his putting skills to win a Ping putter.

Longest Drive: Craig Deck and Julie Merritt

Closest to the Keg: Mike Wagner won the Wayne Gretzky’s gift 
basket filled with Rye Lager and other goodies.

HOLD THE DATE!! You are not going to want to 
miss NPDA Golf Day - FRIDAY JUNE 19TH, 
2020.

NPDA Golf Day takes another ‘Bite Out of Oral Cancer’
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The NPDA community mourns the loss of long-time St. Catharines dentist, Dr. David Smith.  Diagnosed with a rare solitary 

fibrous tumour in the soft tissue of his knee in late 2018, David continued to practice dentistry up to the beginning of May, 

even after receiving news that the cancer had spread to his lungs.  The cancer proved to be very aggressive and David 

passed away peacefully on Sunday, June 23, 2019 in his 73rd year.   

David graduated from UWO Dentistry in 1975 and soon moved to St. Catharines, at 131 Ontario St.  Here he worked with 

and merged practices with Dr. Ray Goodine and Dr. Bruce Milligan.  Renovating a century building at 27 Church St in 

St. Catharines, Dr. Smith created a very open and welcoming practice, treating patients from all walks of life.  Particularly 

empathetic to the emergency patient, he also served as the staff dentist at the Niagara Detention Center in Thorold for 

many years.  

David loved to be a dentist and enjoyed getting to know his patients over the years.  Despite usually having a very busy 

schedule they all recall how they would have long, memorable chats with Dr. Smith about a range of topics that meant 

something to both of them.  But the main reason David continued in his vocation for as long as he could was that he was 

so proud that all his three children worked in the dental field in some way.  First, his son Paul, graduated George Brown 

College in 2003 as a Dental Technician and now owns Peninsula Dental Labs in St. Catharines.  His son Daryl, changed 

from a career in engineering to graduate UWO Dentistry in 2006 and join Smith Family Dentistry.  And his daughter 

Judene, who grew up around the office, also joined the family practice after graduating Detroit Mercy in 2008.    

It was very timely and fitting that Dr. Smith was able to receive an ODA membership certificate at the last NPDA meeting 

only days before his condition would have physically prevented him from doing so.  It must have been meant to be that 

ODA President David Stevenson’s main message summarized Dr. Smith’s career and message for others in three simple 

words; ‘dentistry is fun’!      

On behalf of all NPDA members, condolences to David’s wife Pat, his family, friends, colleagues, office team and patients.  

More information can be found in the archived obituaries of George Darte Funeral Home.  

In Memoriam 

In Memory of Dr. David Smith 1947-2019
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ODA Council Report

Report of the ODA General Council Meeting  
May 24-25, 2019

The ODA is a volunteer organization committed to enhancing 
the value of membership to its members. A member survey was 
carried out in March 2018 to update the study first conducted 
in 2014. Currently the Board is reviewing the results and looking 
at ways to improve the value of membership in the ODA and 
the benefits and programs offered. Members are encouraged 
to check out the website and to look for further promotion of  
member benefits.

The ODA continues to ensure a coordinated government relations 
approach in support of efforts to advocate for and promote 
optimal and sustainable oral health care and continues to raise 
the public profile of this issue with the Ford government. Much 
thanks has to go to our Political Contact Dentists who meet with 
their MPP’s to advocate on behalf of ODA member dentists. 

Dental-Supply Cost Savings

A new member benefit called ODA Supply Hub (OSH) offers 
members a group discount on a broad selection of dental 
supplies. Members will have access to over 50,000 products in 
30 categories from over 300 manufacturers, through an online 
marketplace that is powered by Sowingo.  This is a new initiative 
and as usage and sales volumes increase over time, the discount 
available to ODA members will also increase.

Direct-to-Consumer Dentistry

The ODA has developed an Interim Policy Position on Direct-to-
Consumer Dentistry which can be accessed on the ODA member 
website. The ODA is committed to collaborating with the Ontario 
Association of Orthodontists (OAO), Royal College of Dental 
Surgeons of Ontario (RCDSO), Canadian Dental Association 
(CDA), the Canadian Association of Orthodontists (CAO), and 
provincial dental associations across Canada to explore and 
address this issue. ODA members should ensure that any dental 
treatment provided to patients includes a dental examination, 
diagnostic assessment, and long-term treatment plan. This 
vigilance is required to ensure that patients are not exposed to 
unnecessary health risks. 

Infection Prevention and Control 

Dentists want to do what is in the best interests of patients. 
Unfortunately, differing rules and approaches to enforcement 
between authorities have led to an unacceptable level of 
confusion around IPAC requirements. The Standard of Practice on 
Infection Prevention and Control in the Dental Office of the Royal 
College of Dental Surgeons of Ontario (RCDSO) is an important  

step towards providing the clarity that dentists and their 
patients deserve.

  Dentists must meet the requirements outlined in the  
RCDSO Standard. 

  The Standard is congruent with the Public Health Ontario 
(PHO) harmonized checklists for dental practice settings 
and reflects the updated requirements of the Provincial 
Infectious Diseases Advisory Committee (PIDAC) and the 
Canadian Standards Association (CSA).

In December 2018 the College of Dental Hygienists of Ontario 
(CDHO) released their own IPAC Guidelines. A comparative 
analysis review determined there are discrepancies between the 
guidance found in this document, as compared to the RCDSO 
Standard. The ODA provided a submission to the CDHO on 
this topic and has released resources to assist members to 
understand the role of the CDHO.

Labour and Employment Issues

On February 6, 2019, the ODA released a third edition of 
its Employment Guidelines for the Dental Office manual to 
address the most recent changes to employment and labour 
laws, including template employment contracts for the  
first time.

The ODA has been made aware that the Ontario Ministry of 
Finance is conducting an increased number of Employee Health 
Tax audits, including a focus on the appropriate classification 
of Associates. The financial impact of a reclassification of 
an independent contractor to an employee is potentially 
significant. Dentists are encouraged to familiarize themselves 
with the associated criteria for this determination and to 
consult with tax professionals.

The ODA recognizes that there is a shortage of Dental Assistants 
and is currently investigating what can be done to increase the 
retention of dental assistants in practices. 

Ontario Budget 2019-20  
(Ontario Seniors Dental Care Program)

In its 2019-20 Budget, the Government of Ontario announced 
the creation of a new, $90-million public dental program for 
low-income seniors which purports to deliver oral health care 
to 100,000 seniors through Public Health Units, Community 
Health Centres and Aboriginal Health Access Centres, starting 
in late Summer, 2019 with full implementation by Winter, 
2020. We hope to be able to provide an update regarding this 
program after the Fall General Council Meeting.

Dr. John Perri 
Dr. Peter McDermott
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Letter of Thanks to Niagara
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Guatemala Donation Request 

Dear Colleagues

In January 2020, I will be returning to Guatemala for the second time perform free dental services for the poor and indigenous 
population of this Central American nation. My team members Gina Guevara and Christine Mantej will be joining me. We will 
be providing services to the people of remote communities near San Gabriel through a charitable organization called Health 
Outreach.  Health Outreach is a non-profit, non-denominational, Toronto based, volunteer driven charity dedicated to providing 
health services to impoverished people in remote areas of developing countries.  The costs of this trip are entirely self-funded. I 
encourage all of you to check out Health Outreach’s website at www.healthoutreach.ca.   The website is filled with details about 
the charity and pictures and testimonials from past projects. 

I would like to ask all of you to consider sponsoring our January 2020 trip with a donation.  All donations over $25 will receive a 
CCRA charitable tax receipt (registration #861752889RR0001).  All donations are solely used in the direct provision of dental health 
care and not towards administrative costs. Our fundraising goal this year is to purchase 3 Wooden Portable Patient Dental Chairs 
(TOTACHAIR) for a total cost of $2000 US.

There are 2 ways to send in your donation:

1. Online (preferred)

 visit http://www.healthoutreach.ca  then click the DONATE button in the red box

 Scroll down to the A - Guatemala 2020 General Box and Select one of our names from the Drop Down Menu

 Fill in the Empty Fields with your personal information

 Tax receipt will be issued immediately!

2. Cheque or Cash

 Payable to Health Outreach

 be sure to include your full name and mailing address to receive your tax receipt

 mail cheque to following address:

 Dr. John Perri
 17-261 Martindale Road
 St. Catharines, Ontario
 L2W 1A2

Please do not hesitate to contact me directly for more information about Health Outreach.  I can be reached on my cell at (905) 
650-9077 or by email at pperri1@cogeco.ca. 

Thank you in advance for your generosity.  Details and pictures of our trip will be available on the Health Outreach website and our 
office facebook page shortly after our return.

Sincerely,

John Perri

http://www.healthoutreach.ca
http://www.healthoutreach.ca
mailto:pperri1%40cogeco.ca?subject=
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Volunteers Needed

NPDA Lecture

April is Oral Health Month and also marks the 20th 

Anniversary for the Brush-a-mania program.  Brush-a-

mania is a not-for-profit program designed to promote oral health 

and awareness among young children from Junior Kindergarten 

to grade 6.  Each participating school will hold an assembly 

during the month of April, where a dentist and a Rotarian will 

come into the school and provide the children with an interactive, 

entertaining presentation in proper dental care. Each assembly 

will conclude with a Brush-off, where all participants brush their 

teeth simultaneously for 3 minutes.

On October 25, 2019, the NPDA lecture series kicked 
off for the year at the always lovely White Oaks resort.  

Joining us from his prosthodontics specialty clinic in Toronto, Dr. 
Don Somerville provided an interesting and informative day on 
digital dentistry and more!  He explained that digital dentistry is 
indeed a hot topic right now but isn’t suitable for an entire day’s 
lecture.  He augmented it nicely with prosthodontic consideration 
for implant dentistry. 

He certainly encouraged those in attendance to consider more 
digitization of their workflow, especially with a digital scanner.  
What initially drove the advent of a ‘digital crown’ was the need in 
the USA to make crowns more cost effective as the dentist absorbs 
the lab fee as part of the overall service fee.  Digitization essentially 
turns a skilled piece of art, the traditional crown, into an industrial 
product.  Overall, at this point in the technology, he feels that it is 
not necessarily better than analog but it has fewer opportunities 
for error and therefore remakes should drop significantly.  In Don’s 
personal experience he finds that there are fewer adjustments 
needed on proximal contacts and FAR fewer on occlusal contacts.  
One thing to understand at this point in the technology is that 
going digital does not make perfect impressions without the 
effort.  The digital light cannot capture what it cannot see so 
you still need to pack cord, dry the tooth and do all the right 
things.  As a tip, he often uses Access Edge retraction paste from 
Centrix.  Another word of caution he had with the scanners is their 
limitations for full-arch cases as it distorts the dimension across 
the arch.  Overall, Dr. Somerville does think that everyone should 

We are seeking volunteer dentists to recruit a school in their 

community to participate in Brush-a-mania and provide a 

presentation during the month of April.  Presentation materials 

and supplies are provided.  More information about Brush-a-

mania is available on their website at, www.brushamania.ca.

If you are interested in volunteering for Brush-a-mania, or 

would like more information, please contact Dr. Reid Turner at 

reidturner@hotmail.com. 

get a digital scanner.  Your patients will think it is amazing, the 
lab will love you because the remakes will go down and you 
will end up doing better work.  Keep in mind that this may 
be a little humbling at first when seeing your preps on a large 
computer screen!

Regardless of how involved you want to get in digital dentistry, 
the NPDA’s CE program allows member dentists to keep up-
to-date on what’s out there and network as to what’s working 
well in other offices.  The NPDA would like to thank our main 
sponsors Straumann and Rotsaert Labs.

Oral Health Month and Brush-A-Mania

Digital Workflows and Prosthodontics with Donald Somerville

http://www.brushamania.ca
mailto:reidturner%40hotmail.com?subject=


 2019/20 Schedule of Events

November 22, 2019 8:00 am - 2:00 pm
Medical Emergencies  
in the Dental Office 

Category 1 - 6 Credits
Dr. David Isen White Oaks Conference 

Resort & Spa

January 24, 2020 8:00 am - 2:00 pm Nutrition and Dental Health 
Category 2 - 6 Credits Dr. Uche Oditau White Oaks Conference 

Resort & Spa

March 27, 2020 8:00 am - 2:00 pm

Dental Recordkeeping - Back to Basics 
Category 1 - 3 Credits

Handwriting Analysis (To be confirmed!) 
Category 3 - 3 Credits

TBA

Jamie Cohen 

White Oaks Conference 
Resort & Spa

May 21, 2020 6:00 pm - 9:00 pm Business Meeting
Dr. Charles Frank,  

ODA Vice-President &  
Dr. Peter Fritz

White Oaks Conference 
Resort & Spa

DATE TIME EVENT/TOPIC PRESENTER LOCATION
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The NPDA would like to wish all of you
A Happy Holiday Season!

Classifieds

Niagara Detention Centre - Dentist Sought

If interested please contact the Health Care manager.

905-227-6321 ext 224

St. Catharines - Associate Wanted

Sold your practice and miss the sweet sound of the drill? 

Just starting and need your ‘big break’;  or want to restore 

someone else’s? Or are you somewhere in between? 

Associate wanted for SMITH FAMILY DENTISTRY.  Full 

time or part time hours.  All aspects of dental procedures 

available, tailored to your skills and experience.

Please email the office at smithfamilydentistry@cogeco.net 

or Daryl Smith directly at dsmith2006@dents.uwo.ca

mailto:smithfamilydentistry%40cogeco.net?subject=
mailto:dsmith2006%40dents.uwo.ca?subject=

